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Email settings for outgoing and incoming servers

The new settings now allow sending and retrieving e-mails with an SSL encrypted connection.

Receiving and send e-mail via IMAP
(IMAP: mails always stay on the server)
IMAP Server root1313.de (use SSL and port 993)
SMTP Server root1313.de (use SSL and port 465)

Receiving and send e-mail via POP
(POP: mails remain on the server until they are deleted by retrieving them)
POP Server root1313.de (use SSL and port 995)
SMTP Server root1313.de (use SSL and port 465)

Swiss customers who use Internet access via Swisscom please 
SMTP Server root1313.de (use SSL and port 465)

We have already sent this access data. You can contact us at any time.
EMAIL vorname.nachname@ihredomain.com
USERNAME  vorname.nachname@ihredomain.com	
PASSWORT •••••••

Please activate SSL (encryption) and „trust“ the certificate when you are asked for it.

On the following page you will find the settings for the mail programs

Microsoft Outlook
Thunderbird
Apple Mail
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To set up Thunderbird (IMAP):

So ändern Sie nachträglich den Postausgangsserver in Thunderbird

587

587

143root1313.

root1313.

root1313.

root1313.

root1313.
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To set up Thunderbird (POP):

To subsequently change the outgoing mail server in Thunderbird

587

587

995root1313.de

root1313.de

root1313.

root1313.de

root1313.de
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To set up Microsoft Outlook (POP):

995

root1313.

root1313.
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To set up Apple Mail (IMAP):

Please note that Apple Mail changes your entries automatically in some places.
This often leads to mails not being retrievable or sendable.
It is therefore important to check and correct the settings afterwards. 

root1313.de

root1313.de

root1313.de

root1313.de

root1313.de root1313.de

root1313.de

root1313.de

root1313.de root1313.de root1313.de root1313.de
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Please note: Every e-mail has a mailbox, whose storage space is limited!
With your web hosting you rent a part of the storage space on our web server, which you have reserved for yourself.  
This includes your website and your email storage (1GB for each email box).

To retrieve emails
To read your e-mails, set up your e-mail program (Outlook, Windowns Mail, Thunderbird or Apple Mail) with your 
access data. If someone sends you an e-mail, it will first be stored on our server. When your email program retrieves 
the emails, it makes a copy of each email and stores it on your local hard disk. The original email remains on the ser-
ver if it is not deleted from your email program. If your e-mail program does not delete the e-mails from the server 
after retrieval, the mailbox will eventually be full.

Please set up the e-mail program so that e-mails on the server are deleted after retrieval:
When emails are retrieved from your email program, they are stored on your hard drive and then deleted from the 
server. You can receive as many mails as you want without an error message.

This is how it works:

Setting Up Microsoft Outlook
To do this, go to your Internet e-mail settings in Outlook. Under Advanced you will find a checkbox „Leave a copy of 
all messages on the server“, please do NOT check this box. You can also choose to have the copies deleted after a 
certain period of time.

Setting up Thunderbird
In Thunderbird, in Account Settings, go to Server Settings. The check mark „Leave messages on the server“ does 
NOT apply here either. You can also choose to have the copies deleted after a certain period of time.

Set up Apple Mail
For Apple Mail, go to Accounts - Advanced and check the box „Remove from server after receiving an email copy:“ 
and choose between Instant, one day,...
Step by step instructions can be found here
http://www.ateliervision.de/support

If you don‘t, the mailbox will be full one day.
If your mailbox is full, e-mails can no longer be sent to you and you can no longer retrieve them or send them your-
self. Now the storage space can be emptied by us or your mailbox on our server can be enlarged. 

You are also welcome to watch a detailed explanatory video here:
http://www.ateliervision.de/email


